BUCKINGHAM PARK WATER DISTRICT
2880 Hastlake Drive Kelseyville, CA 95451
Phone (707) 279-8568 / Fax (707) 279-2947

Appeal Request Form
Name:
Mailing Addtess:
Property Address
(if different than above):
APPEAL

Please select the chasge that you are appealing:

Cartying Chaige [:] Backflow late Fee [—____l High Usage / Bill l:l
Other: .

Date of th.e chatge that you ate appealing:

Please describe below in detail the reason for yout appeal:

Signatir /  Date




Buckingham Park Water District
2880 Eastlake Drive * Kelseyville, CA 95451
Phone (707) 279-8568 * Fax (707) 279-2947

SECTION 8: APPEALS DISPUTING CHARGES & FEES

1.

10.

11.

12.

Mark Boyle

To prevent misunderstandings and to ensure account holders are afforded due
process, the District’'s employees and directors shall not accept verbal appeals of
disputed water bills or charges.

An account holder desiring to dispute a water bill, carrying charge, other charge or
fee shall be furnished with a copy of this appeal process or referred to the District’s
website where the provisions of this section may be found.

The appeal must be in writing and include the facts and reasons for appeal. The
appeal may be made by US mail, e-mail or facsimile.

The account holder must pay all charges not being disputed.

The appeal must either be postmarked or be received by the District’s Secretary
during posted business hours by the end of the fifteenth business day following the
date of the bill being disputed.

A disputed water bill, carrying charge or other fee must be appealed by the account
holder in writing to the District within fifteen (15) business days of the date of the
bill being disputed.

The appeal will be placed on the agenda of the next regularly scheduled meeting of
the Board of Directors for consideration. The appeal, the account’s billing, payment
and meter history shall be included with the appeal for the Board’s review.

The account holder may appear at the Board meeting and present information to the
Board for its consideration. The Board reserves the right to place reasonable time
limits on the presentation. The account holder, in lieu of appearing, may submit in
writing facts, circumstances or reasons supporting the appeal to the Board for their
consideration.

The Board will consider the appeal. The Board’s decision shall be recorded in the
minutes of the meeting during which the Board made its decision.

The Board’s Secretary shall inform the account holder of the Board’s decision by
letter via first class mail mailed to address of record for the account.

If the Board approves the appeal, the appealed charges to be waived will be credit
immediately to the customer’s account.

The Board of Directors will work diligently to research all aspects of the appeal and
in doing so will make fair and equitable decisions and all decision made by the

Board of Directors will be final.
From Ordinance 06-20-02

Ken Agarwal Lisa Vartabedian Thomas Brandon Shannon Maurer

Board President Vice President Board Member Board Member Board Member



